
Return this form with your item to be serviced

First Name: Last Name:

Address:

City: State:                             Zip:

Email: Phone:

Payment Option:

Check Money Order Credit Card

Name as it appears on card:

Credit Card: Visa Mastercard American Express Discover

Credit Card Number:

Exparation Date:     Month                       Year

Signature:

Items for Repair                              Serial Number                             Date of Last Service

Please describe any specific problems or issues (free flows, punctured hoses, etc.)

I hereby authorize Long Island Scuba to perform a standard servicing on the items listed above. Any

repairs beyond standard service will be quoted before repair is made.

Signature:                                                                                            Date:

*Credit card payment is a secure option. No record of credit card is kept on file after payment is received.

*
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Warranty items are serviced at our published labor rates

Please review terms and requirements for warranty service for your items. Be sure to include all of the

required warranty documentation along with your repairs. Items sent to Long Island Scuba, with

incomplete warranty information will be serviced at full cost.

The original purchase date is the date the applicable warranty begins. The dated, original purchase

receipt may be required for warranty verification.

Non-warranty items are serviced at our published labor rate, plus parts.

If an item has become obsolete (parts are no longer available, major structural damage is present, etc),

or, the cost of service would be prohibitively expensive, we will contact you before any work is done.

Estimates will be provided at no charge when necessary or requested.

Ground return freight in the U.S. will be charged at our regular rates if estimate is declined or if the product

is not serviceable.

Remove any items not related to the service, such as hose or console mounted knives regulator clips,

etc. Long Island Scuba assumes no liability for such accessories.

All items shipped to Long Island Scuba will receive full servicing. No partial repairs or services are

available.

We recommend that you use a shipping method that offers tracking and insurance such as UPS, Federal

Express or USPS Priority/Express mail. We cannot be responsible for a package sent to us without any

tracking information.

We are not responsible for items sent to us that have been damaged during shipping. Any package sent

freight collect will be refused.

Return shipping: We will not ship to a P.O. Boxes. A valid street address is required. Shipping and

handling charges outside the continental U.S. vary widely. Please advise us how your area is best served.

We accept payment by money order, or cashier's check. Checks should be made payable to: Long

Island Scuba

Note: a warranty service date does NOT begin a new warranty period.

KEEP A COPY OF THIS FORM FOR YOUR RECORDS
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